Patient Participation Group Meeting

Friday 8th Oct 2021
Present








QS, DW, PT, TW, AH, JB, GM, JM, JP
Apologies – JS, TW, PL, MD
DW thanked everyone for attending.
1. QS advised group regarding the new build,  planning permission in place and 1st stages of the business plan being sent into the CCG at the end of the month and if all passes ok, more in-depth business case to be arranged and will need patient participation.  TB asks if they can get a petition together to support this.  QS Advises that at the right time this will be invaluable.  DW asks that all patient let us have an email or an up to day mobile number so that we can batch send out messages to all patients regarding this and their support.  Qs – Looking to have solar panels on the roof to become an eco-friendly practice.  Police using building at the moment to train their police dogs, it is a deterrent.  TB concerned that empty building can invite people to look inside.  Qs Reassure with TV surveillance inside and out.
2. QS – We are currently running the surgery with telephone triage appointments and then patient being asked to come down to be seen.  QS seeing approx. 10 patients a day F2f, practice not ready yet to have all face to face and not sure if it will ever go back to how it was, as the health minister quoted, some patient find it useful to have a telephone consultation while at work etc.  F2F available if required.  GM states that his mother in law misses popping down to see the doctor for reassurance.  JB says this goes a long way to help patient’s mental health.  Gm asks if we are still taking on new patients DW confirms that we are.  List size now up to 2900.

3. Patient walk today at Bucknall Park at noon, anyone welcome.

4. Flu vaccination delays - DW apologies about the cancellations of clinics but flu’s were not delivered until 6th pm and had first clinic yesterday.

5. Covid booster clinics - started last Wednesday at staff’s university for anyone over 50 who had their 2nd vaccine 6 months or more ago.  More invitations will be sent out on a monthly basis.

6. Christmas party this year – QS suggests we use the church hall across the road.  As practice too small to invite patient into waiting room.  DW to speak to Lynn and confirm if this is available.  Will update members at next meet.

AH says she will make some more gifts for the raffle, DW asks for raffle prizes. More updates as we get closer.  DW to arrange a rep for food.

GM asks about NHS app – not everyone got an up to date phone so not accessible.  DW says you can ask for a letter to be sent from government to use for travel.  Booster is not showing on the NHS app at the moment only the first 2 Covid vaccines.

Next meeting TBA
