Patient Participation Meeting 

15th November 2012, at Cambridge house Surgery,


	Present:                                                                                                                          Apologies:
D Wilshaw (DW)                                                                                                              (KB)

(JS)                                                                                                                                  (T B)
(PT)                                                                                                                      Dr Q Siddiqi (QS)                                                                   
(J B)                                                                                                                      (H F)
(AH)
(LH)



	1. Previous minutes discussed and signed off
	ACTIONS

	2. Speaker – Lisa Burrow from North Staffs Carers Association – Gave a talk to all members regarding the services the carers provide and how we can encourage patients who care for their relatives to sign up and register.

She also gave dates and posters of events that the carer’s ass are holding over the next few months.   DW to display in waiting room.

DW asked if she could attend the xmas meeting that we are holding on the 19th December for elderly patients.  LB agreed.


	LB to attend next meeting at xmas

	3. New Staff members- DW advised that we have advertised for a new receptionist and she is interviewing at the moment.  Hopefully we will have a new member by end December.
	DW to keep informed

	4.  Disabled ramp - DW informed group that a grant application has been successful and work should start at beginning of Dec and take approx 1 week to complete.


	DW to keep group informed.

	5. New Front door – DW informed group that we will be having a new front door fitted to the building as the old one keep breaking and we are afraid that one night we will be unable to lock it.  Work to commence last week in November.
	DW to advise 

	6. New computer system – Dr QS has decided that we are going to have emis web, but  this will not begin until after April next year because of QOF.


	

	
	

	7.  CQC registration – We have not registered and had confirmation of this.  We just need to work on certain areas to comply by end March 2013.

 
	

	
	

	
	

	Next meeting 19th December xmas do
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